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Subject: Hard Stop Messages 

Audience: Buyers and Shopping Cart Creators 

 

The SCEIS Team is pleased to announce that effective September 1, 2017, all 

Contracts will have a hard stop message instead of a warning message when the 

Target Quantity or Target Value of a Line Item is exceeded. This is standard SAP 

functionality and will result in more accurate contract usage and reporting.  

 

Shopping Cart Creators will get a hard stop error message when attempting to create 

a Shopping Cart against a Contract that is not created correctly in SCEIS. Below is an 

example in which the Shopping Cart Creator was attempting to create a Shopping Cart 

and received the hard stop messages when the Contract Header Target Value, Line 

Item Target Value, and Line Item Target Quantity were exceeded.  

 

 
 

These hard stops must be corrected by the Contract Owner and should not be 

submitted as a SCEIS Help Desk ticket. The Contract Owner is the person with 

authority to update the contract and ensure compliance with the SC Procurement Code 

and Regulations. All Contract Owners must review their active Contracts to ensure that 

they are created correctly in SCEIS.  This will affect all Contract Line Items as 

demonstrated in the examples that follow. 
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Examples of Line Items 

 

Example 1: Normal - Item Category Line Item Contract 

Contract Line Items with the Item Category set to Normal must have a specific Target 

Quantity, Price and Target Value to support the item for the term of the Contract. In the 

event the Line Item Target Quantity or Target Value is exceeded, the Shopping Cart 

Creator will get a hard stop and must contact the Contract Owner to get this corrected.  
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Example 2: Product Category – Item Category Line Item Contract 

Contract Line Items with the Item Category set to Product Category must have a 

specific Target Value for each Line Item to support the item for term of the contract.  In 

the event that the Line Item Target Value is exceeded, the Shopping Cart Creator will 

get a hard stop and must contact the Contract Owner to correct. 
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Examples of Hard Stops 

 

Example 1 

The Contract used in this example has the Line Item Item Category set to Normal. The 

header Target Value is set to $80,000.00, which is the cumulative total of both Line 

Items. Line 1 is for 1,000 Leather Chairs at $500.00 each, and the line item Target 

Value is $50,000.00. Line 2 is for 1,000 Fabric Chairs at $300.00 each, and the line item 

Target Value is $30, 000.00. 
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The Shopping Cart was created to show the hard stop messages received when the 

Shopping Cart Creator attempted to create a Shopping Cart that exceeded the Contract 

Header Target Value, Line Item Target Quantity, and Line Item Target Value. 
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Example 2 

The Contract used in this example has the Line Item Item Category set to Product 

Category. Product Category Line Items only require a Target Value and DO NOT 

require a Target Quantity, Price, or Unit (Unit of Measure) as they represent a selection 

from a Catalog/Market Basket of items. The header Target Value, also required, is set 

to $1,000,000.00, which is the cumulative total of both line items. Line 1 is for Laptops, 

and the line item Target Value is $500,000.00. Line 2 is for a 45” HD Monitor, and the 

Line Item Target Value is $500, 000.00. 
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This Shopping Cart was created to show the hard stop messages received when the 

Shopping Cart Creator attempted to create a Shopping Cart that exceeded the Contract 

Header Target Value and Line Item Target Value. 

 

 
 

Reminder: Shopping Cart Creators must contact the Contract Owner when receiving a 

Contract hard stop message. Do not submit a SCEIS Help Desk ticket. The Contract 

Owner is the person with authority to update the contract and ensure compliance with 

the SC Procurement Code and Regulations. 

 

If you have questions about this information, please contact the SCEIS Help Desk at 

(803) 896-0001 (select option 1 for SCEIS help) or use the email form available at the 

following link: http://www.sceis.sc.gov/requests/. 

 

http://www.sceis.sc.gov/requests/

